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	RESET ZWSOFT PRODUCT LICENSE APPLICATION

	NOTICE

	If you lose your license because the hard disk broke or some other reasonable reason, ZWSOFT will reset your license so that you can activate your license again (same license). Please fill in this form (every field is required) and send it to your local reseller. And all the information submitted is only for license reset in ZWSOFT. This reset is only for soft key license. 
If you lose your license for following reasons, ZWSOFT suggests you to retrieve the license by yourself first. 

· Replacement of hard disk. 

Please obtain the old hard disk and return the license before replacing with new hard disk. 

· Re-installation the operating system. 

Install the same operating system, and then install ZWSOFT Product. The license can be activated again on the same computer with the same operating system. 

· Replacement of hardware such as RAM, graphic card etc.
Run the ‘Repair’ function to retrieve the license: Select the activation ID in the License Manager and then press the ‘Other’ button.

	COMPANY INFORMATION

	Company*
	
	Country*
	

	Contact*
	
	E-mail*
	

	Telephone*
	
	
	

	Company Address*
	

	LICENSE INFORMATION

	Activation ID /License Code*
(Tip: the license that you lost)
	

	Product Version*  
(E.g. ZWCAD PRO)
	

	Version of Year* 
(E.g. ZWCAD 2020)
	

	□  Stand-Alone version, quantity of license copies:         
□  Network version, quantity of license nodes:         
Notice: The license quantity you apply from ZWSOFT CO., LTD (Guangzhou) doesn’t increase your existing license number, and it is equal to the number of lost licenses. 

	Cause of lost license:

□  Hard disk broken  □  Formatted the hard disk and installed a different operating system  □  Other                  

	SIGNATURES 

	I guarantee all the information submitted is correct. After I receive the same quantity of license nodes from ZWSOFT CO., LTD (Guangzhou) , I agree to use it the same way as before.
Signature of Applicant: 

Company Stamp:

Date:


